How to Cancel Your TCSP Membership Through the Member Portal

1. Login to your TCSP member account

2. From your member portal dashboard, locate and click the “MANAGE” button in the
upper right corner.

3. Onthe membership management screen, locate the membership you'd like to
cancel, then click the “CANCEL” button next to the appropriate membership.

4. Review the cancellation information and click “PROCEED” to continue with your
membership cancellation.

5. From the drop-down menu, please select the reason for membership cancellation.
You can also provide additional feedback in the space provided.

6. After completing feedback, click “SUBMIT” to finalize your membership
cancellation.

7. Your membership should now show “CANCELLED” with the end date listed.
(*Note: Your TCSP membership will still be active until the listed end date.)

8. Repeat the process for any additional memberships you would like to cancel.

9. With your membership cancelled, the auto-renewal feature will not charge your
account any future membership fees.

If you need any assistance, then please contact the Front Desk by phone: (206) 522-5008
or by email: info@tenniscentersandpoint.com.



